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FRM FOROUTLOOK PLUGIN INSTALLATION GUIDE
FRM Solutions, Inc.
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SYSTEM REQUIREMENTS

e Must be a local administrator of their PC or have the ability to download &
install software

e Musthave Windows XP, Windows Vista, Windows 7, Windows 8 or Windows
10

e Apple users, must have parallels or some equivalent installed.

e Users cannot have a Read Only license type

|. DETERMINING THE .BIT VERSION OF YOUR MICROSOFT OFFICE SUITE

Before installing this plugin we must determine the bit version of your Microsoft
Office Suite. Please follow the below steps to determine your version.

e Open any Office application (Outlook, Word, Excel, etc.)
e Select FILE > ACCOUNT

e C(Click ABOUT
Change photo !
About me
Sign out Subscription Product
Switch Account Microsoft Office 365 ProPlus
This product contains
Office Background:
9 FEBPFFEEF S
Straws T Manage Account
Office Theme: ]
Dark Gray - F’j Office Updates
D Updates are automatically downloaded and installed.
. Updat -
Account Connected Services: Oth]:ianse' Version: 15,0 4805.1003
Options % OneDrive - Arke Systems, LLC \
TCarcoran@arkesystemns.com AbOUt Word
E> Sites - Arke Systems, LLC 9 Learn more about Word, Support, Product ID, and
TCorcoran@arkesystems.com ':vbOL: Capyright information.
o
Add a service -
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- After selecting ABOUT a dialog box will appear. Note the version (32-bit or
64-bit) as indicated in the screenshot below.

7 el

Microsoft® Word 2013 (15.0.4805.1001) MSO (15.0.4805.1001) 32-bit “
Part of Microsoft Office 385 ProPlus

Product ID: 00202-50013-53866-A484 25
View the Microsoft Software License Terms

tertain templates developed for Microsoft Corporation by Impressa Systems, Santa Rosa,

"
California. Import/Export Converters® 1988-1998 DataViz, Inc. at www.dataviz.com. All Rights
Reserved. Compare Versions ©1993-2000 Advanced Software, Inc. All Rights Reserved. Portions| -
of International CorrectSpell™ spelling correction system £ 1993 by Lernout & Hauspie Speech| ™
Products M.V, All rights reserved. The American Heritage® Dictionary of the English Language,
Third Edition Copyright © 1992 Houghton Mifflin Company. Electronic version licensed from
Lernout & Hauspie Speech Products M.V, All rights reserved. PDF Reference, fourth edition:
Adobe® Portable Document Format version 1.5, © 1985-2003 Adobe Systems Incorporated. All
rights reserved.

Microsoft® Office Proofing Tools

2 2012 Microsoft Corporation. All rights reserved.

Certain templates developed for Microsoft Corporation by Impressa Systems, 5anta Rosa,
California.

Import/Export Converters© 1985-1998 DataViz, Inc. at www.dataviz.com. All Rights Reserved.
2 2012 Microsoft Corporation. All rights reserved,

Warning: This computer program is protected by copyright law and [ 0K ]

international treaties. Unauthorized reproduction or distribution of this

program, or any portion of it, may result in severe civil and criminal penalties, [ ]

and will be prosecuted to the maximum extent possible under the law. system Infa...

[ Tech Support... ]

Now that we know what version of Microsoft Office you are running we are
prepared to download the package and start the installation.
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For Dynamics CRM 2016 users CLICK HERE

Following your selection you will be prompted by another pop-up window with
options for several packages you can install. Please select the correct package as
indicated below based on your Office version & FRM version:

Choose the download you want

64 bit Office
File Name Size

CRM2016-Client-EMU-amd64.exe 206.6 MB

, , 32 bit Office
CRM2016-Client-ENU-i386.exe 204.4 MB

Check the box next to the package that is correctfor you and select NEXT. After the
download is completed, run the file and follow the prompts to install and set up
the Outlook client. If you had a previous version of the add-in installed on your
computer, you will be asked to upgrade. Click “Upgrade Now” and continue with
the process.
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https://www.microsoft.com/en-us/download/details.aspx?id=50370

- Extract the files to a new folder on your desktop.
- Once the extraction is complete open the folder and select SetupClient

Mame

. Client
L DWW
. PFiles
. sql
| Update
i Client
|%| ClientSetup.dll
|%| ClientSetupResources.dll
|| Default_Client_Config
@ EnvironmentDiagnostics
% mfcl20u.dll
|%| mfeml20u.dll
Wiz MSCRMClientEULA
|%| msvcpl20.dil
%] msverl 20.dl
i3 MUISetup_1033_i386

Date modified

3/25/2016 11:52 PM
3/25/2016 11:52 PM
3/25/2016 11:52 PM
3/25/2016 11:58 PM
3/25/2016 11:58 PM
9/16/2015 7:38 PM
11/24/2015 7:01 PM
11/24/2015 7:01 PM
1/28/2015 2:02 PM
0/2/2015 5:14 PM
7/10/201511:15 AM
7/10/201511:15 AM
9/16/2015 8:52 AM
7/10/201511:15 AM
7/10/201511:15 AM
11/24/2015 5:46 PM
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Type

File folder

File folder

File folder

File folder

File folder
Windows Installer ...
Application extens...
Application extens...
XML File

Compiled HTML ...
Application extens...
Application extens...
Rich Text Format
Application extens...
Application extens...

Windows Installer ...

|j|‘; SetupClient

11/24,/2015 7:01 PM

Application

SpawnCmd\

select, YES.

7/13/201511:58 AM

JScript Script File

When asked if Microsoft Dynamics can make changes to your computer

Next you will be asked to accept a license agreement. Acceptand click NEXT.
Package will begin installation. This may take several minutes...
Once the installation has completed close the Setup window.
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I1l. CONFIGURING THE OUTLOOK PLUGIN

Now that your plugin has been installed it is time to move onto the configuration
step. Before proceeding with configuration please close all Microsoft Office
applications.

Inorderto configurethe plugin for your organization please follow the steps below:

- For Windows 7 and below users: Hit the Start button in the bottom-left of
your screen and search & select the CONFIGURATION WIZARD

- For Windows 8 and above users: Access your search panel. Search & select
the CONFIGURATION WIZARD

Programs (4)
Ay Configuration Wizard
| £ Configure Java
% S0L Server Configuration Manager
5] System Cenfiguration

Control Panel (71)

Configure proxy server

- A window will appear on your screen. Select ADD

Manage Microsoft Dynamics CRM Organizations

Define the Microsoft Dynamics CRM arganizations that you want to sign in to from Outlook. Outlook will synchronize information onty with the
synchronizing organization. However, you will be able to view and work with recards for all the organizations.

Synchronizing Method

Display Mame
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-Type in your FRM URL. Be sureto include HTTPS:// and click CONNECT

-A window will appear prompting you for credentials. Please include your
domain (FRM), Username and password given to you for logging into FRM. Click
OK and please wait while the organization is configured. This may take a few

minutes.
Ay \icrosoft Dynamics CRM

User Name: FRM“Usemame]| -

Password:

| Remember my password and connect me
automatically

Cancel

- Close the Configuration Wizard

Congratulations! You have successfully installed the CRM for Outlook
plugin! Please open Outlook and notice the CRM tab in your ribbon.

Please read along for additional information and FAQ’s. For more

information on this third-party plugin please see Microsoft’s CRM for
Outlook Basics eBook here.
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IV. COMMON QUESTIONS

Q: How do I track an email conversation to a contact?

A: In order to track an email conversation to a specific contact in FRM first open
the email you would like to track and select TRACK in the ribbon

BB ﬁ ﬂ = testing an email - Message (HIML)
MESSAGE
Y x IERepl}r =] 4 Message ¥ &1 ‘El'j """
52 Reply Al 7] CRM Fields ) ]
:\, Delete | _ = Quick Move | Track Set -
- &5 Forward Steps ~ - Regarding =~ —3
Delete Respond Show Quick Steps CRM

Tue 4/12/2016 8:18 AM
Tyler Corcoran
testing an email

To Tyler Corcoran

By hitting track you will assign this email as an Activity in FRM to the sender &
receiver of the message. If more emails follow all those part of the conversation
will be tracked into FRM as well UNLESS you hit the button indicated in the

screenshotabove again.

Q: How can I tell if an email in my inbox is part of a tracked conversation?

A: Tracked emails in your inbox are indicated by the icon below

Tyler Corcoran besting an email n 2% Tue 471272016 8:18 AM
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Q: How can I convert an email from a contact to a Lead or Opportunity?

A: Having the email from the contact you would like to convert to a lead open,
select CONVERT TO > select LEAD

% '&J L Comy ErtTu:u*’ >

l&g!—tdd Connection -
Untrack Tags

F'Egardmg - _E‘-.-‘lev-a in CRM -
CRM

When converting to an Opportunity, you will be prompted for some information
required for the Opportunity record. You must complete that dialog and click
CONVERT. This will create a new Opportunity in FRM as well as attach the email in
the closed activities.

The opportunity you created will show up under your My Opportunities view in
FRM.

Q: What happens if a colleague and | track the same email conversation? Will a
duplicate activity be created in FRM?

A: No, duplicate activities will not be created.

Q: How can I track multiple emails at once?

A:Inorderto track multiple emails at one time please select all emails in yourinbox
you would like to track. You can do this by holding control and clicking multiple
emails. With each of those selected please right click and select Track. This may
take a moment to process but if completed correctly when the process is finished
you will notice the “tracked email” icon appear next to each email.
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A: Absolutely! The CRM ribbon that is added to Outlook upon installation provides
the opportunity to create any record in FRM. With Outlook open please select the

CRM tab in your ribbon.

FILE HOME  SEND/RECEWE  FOLDER  VIEW | CRM h
“1 B Email = & Account A‘ | [ﬁ e

= H|* I |
IE~ o ' L S

Q: Can I create contacts or activities from Outlook?

L Phone Call —  [E Contact ]
CEM ) CRM Synchronize Go Advanced | Help
Activity - 2] Appointment | gecord ~ & Lead with CRM  Offline  Find
MNew Actions Help

From this ribbon you are able to create Accounts, Leads, Contacts and any kind of

activity you would like.
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Q: How can | automatically track emails from my FRM contacts, leads or
accounts?

A: If youwould like to automatically track emails from your FRM leads or contacts
you may enable this option in the plugin settings.

- Within Outlook select File > CRM.

- Select Set Personal Options

Open & Export

s#= Manage Organizations

Set Personal Options

Personalize Microsoft Dynamics CRM or set local data settings.

Save Calendar h

- Inthe pop-up window select the Email tab. Check the indicated box below:

Ay 5et Personal Options

Set Personal Options ?

Change the default display settings to personalize Microsoft Dynamics CRM.

General Synchronization Formats Email Templates Email Signatures Email Address Book Local Data Privacy Languages

Select whether other users can send email for you
E‘ Allow other Microsoft Dynamics CRM users to send email on your behalf,

Important: If you choose this option, other Microsoft Dynamics CRM users will be able to send email messages with or without your knowledge that display you as the sender.

how Microsoft Dynamics CRM for Outlook should integrate email with Microsoft Dynamics CRM
Check incoming email in Outlook and determine whether an email should be linked and saved as a Microsoft Dynamics CRM record

Important: If you select this option, even messages that have Information Rights Management {IRM} will be saved and linked as Microsoft Dynamics CRM records.
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- Select the option indicated below to auto-track emails from your FRM leads,
contacts and accounts

Select how Microsoft Dynamics CRM for Outlook should integrate email with Microsoft Dynamics CRM

E Check incoming email in Outlook and determine whether an email should be linked and saved as a Microsoft Dynamics CRM record

Important: If you select this option, even messages that have Information Rights Management {IRM) will be saved and linked as Microsoft Dynamics CRM records.

Select the email messages to track in Mic{ A/ email messages

Email messages in response to CRM email
Email messages from CRM Leads, Contacts and Accounts
Email messages from CRM records that are email enabled

Track

Configure Folder Tracking Rules

- Click ok to commit the change of settings
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