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Sending, Receiving and Tracking
Franchise Disclosure Documents (FDDs) in FRM

Franchisors can send, receive and track FDDs directly from within FRM, through a partnership with global
document e-signature provider, SignRequest. FRM’s FDD e-signature process is in maximum compliance
with Federal Trade Commission (FTC) regulations regarding franchise disclosures. This guide explains how
franchisors upload and manage FDDs.
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Manage FDD Templates

Tagging E-Signature Templates
To upload your FDD to FRM, first open your document in Microsoft Word. You will use a series of tags to
identify which fields should be completed.

For required fields, insert the tags below in the corresponding fields. A text tag is used for a variety of
fields, such as franchise seller, names or entities.

Type/text/print [[t|O]r:2]]
Signature [[s|O]r:1]]
Date [[d]O]r:1]]

For non-required fields, use these tags:

Type/text/print [[t|o]r:0]]
Signature [[s|0]r:0]]
Date [[d[O]r:0]]

For an FDD with multiple signees, mark the first signature line as required: [[s|0|r:1]] and leave the other
signature lines as not required: [[s|0]r:0]]. This concept applies to text fields, as well. Date fields are
automated.

Tip: Do a test run of sending and signing your FDD to see if your tag placement should be adjusted.

After you’ve created your field tags, make sure to change all text color to white so they are hidden. If you
skip this step, your recipient will receive an FDD with visible tags. Finally, save your PDF with an
appropriate filename for your opportunities or contacts to see.

To upload your FDD to FRM from a PDF, open your document in a PDF editing software such as Adobe
Acrobat DC. Create text fields on each line a recipient will fill in or sign. Remember to turn the text in the
text boxes white.

NOTE: If you are using the free trial version of Adobe Acrobat DC, you will not be able to edit the
document.
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i plain language. a i
I Anderson Roth Steakhouse, LLC offers you a franchise. it must provide this Disclosure Document 1o you

1t Andaraon Roth Steakhouse. LLC does not deiver this Disciosure Document cn bme or f & contans a

Ll Satement, of 3 Materal omeson, 3 violason of federal law and $ate e May have
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The kanchesor s Anderson Roth Steakhouse, LLC. 3400 Peachiree Rd. NE. Sulle 340, Allanta, Georgia
30326, and s Ielephone number s (T70) 555 6527

£
o”

Anderson Roth Steakhouso. LLG authorizes the agencies identiied on Exhibit B 1o receive serice of
process for d i the parbcular state

I have recesved a Disclosure Document dated May 15, 2020 that inchaded the following £ xhists and ofher
Attachments.

2
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Parent Guaranty
Exhbt A Anderson  Roth  Standard Echbnt G Table of Contents o Manual
Contracts Franchase
Exhibt B List of Agerts for Servies of
State-Spacife Orsciosurs
State-Specifc Agresment [ Show bounding boxes

[ Restict editing

Uploading E-Signature Templates
To upload your tagged PDF, open FRM and navigate to Settings—>E-Signature Templates. Here you can
create new e-signature document templates and edit or deactivate current templates.

Business System L= izations FRM Admini:

. [T - PO otctprion [ comnins P st O commrsengs | [ cowoereis | ossores [l evrroms
] e [RVERI = [N = | P = S vt e T W B e
B ~ooercues U — [PRTCR . [T (— ovomipe [ sy [ oo [ o

smersroroens. [ wiromce [ rnroaios [P cosisesipiirny [ ntconeeronin. [ roscicrenions [ s

. Auditing H Chedkdists E Email Capture Option - Lead Assignment Rules E Reporting Fraquencies

m Security Iq :l Checklist Roles. ﬁ Email Capture Sources Lead Dispositions. E Role Types

SNTGB A . Pedro s T S0 Ben 1A Poal Brecutve Franchaes Tr Brogren
9/12/20161120..  Shannon Martin B Entrepransur.com Contacted
SN2201 630 Femando exsnder Magazne Franchise Magazine in Progress
/1120181049, Exzaveth Hughes Poral BBy I Progress
20181042 CoiinXu Pocsl Francraeor hew AN 116 P
I8 ES AN Brane Watson Trage snom 14 Prancrise org Contacte
SIANE 1056 Dana Banco Otrer Other n Progress AINNE 117 P

Best Practice: De-activate outdated or unused templates instead of keeping them active or deleting them.

To upload a new FDD template, hit “New” at the top left and complete the required fields.
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+ Active E-Signature Documents ~
Systom Views
Active E-Sigrature Documents

ractve E-Sigrature Documents fo0

ATURE TEMPLATE ; INFORMATIO!

AR FDD Amended -=

“General

AR FDD Amended Type* oD
Signee * A ve

AR FDD Amended

Template Reference* Franchise Disclosure Document Titin* Anderson Roth FDD Amended

& Cassidy Ford

These fields are only seen internally, except for the Abbreviation. Complete them as follows:

- Role: enter “Signee”

- Template Reference: type of document, such as “Franchise Disclosure Document”

- Abbreviation: this will be the name of the document the signee will see in the email invitation
- Title: type of document, such as “Franchise Disclosure Document”

Hit “Save” at the top left after completing these fields. Then, you will be able to upload an attachment in
the Notes section at the bottom of the page. Upload the tagged PDF file, then hit “Save and Close.”

To ask FRM to update Franchise Disclosure Documents, contact the FRM Support Team via the Client
Support platform in FRM. Please include the untagged FDD(s) as an attachment and provide explicit
instructions about which document(s) to upload and which to de-activate. To learn more about submitting
support tickets through the Client Support system, visit our Online Digital Library.
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http://www.frmsolutions.com/resources/library

Send an FDD

Start with an Opportunity record. Scroll down to the “Key Dates” section to see if an FDD has been sent
or received. If not, these dates will be blank. At the top of the Opportunity record, hit “Send Document”

to initiate the send of the FDD.

OPPORTUNITY : OPPORT 18

Thomas Carter =

4 Summary
Opportuntty Information
Topic * Thomas Carter
B Thomas Carter
Brand® AR Fresh
Type® New
3 - Qualifying
In Progress
Manhattan, NY
Queans, NY
Contact Info
Thomas
Carter
thomaiTdandariontoth.com

«Key Dates

Dates

& 171772019

Last Contact Date

Application Date 1/15/2019
Received Date 1/15/2019
t D a8 -
FOD Signed Date 8-
Holding Expiration Date 8 -

Background Check Start Date

Background Check Completed Date
Background Check Passed Date

Discovery Date
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© VANAGE GATEWAY ACCESS BB ASSON e EMALAUNK [l DELETE  +ee

ACTIVITIES  NOTES

All = | AddPhone Cal  AddTask  ses y O
FOD Review
Due Date 5/15/2020 1100 AM
Modified by Cassidy Ferd Toddy

Cassidy Ford

E} Re: question--rents in Manhattan will be high. you will nesd to

Modsfied by Cassidy Ferd Toda

y Cassicy Ford Today

Fallow up to initial call
M Dus Oate 5/14/2020 800 AM
d by Cassicy Ford Today

Thomas Carter
G eronecn
Completed by Cassy ford Today

Next Contact Date
Lead Date
Created On
Actual Close Date
Develop Proposal
Business Plan
Store Visit

Corporate Documents Receved

$15.000.00

Est. Revenue

Cassidy Ford !
Andorson Rath o]
R

7/y2020

A

oate

Pas
8-
B 1/17/2019 12:41PM
[

No

No

No

No
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Tip: To send an FDD to a current contact (like a franchisee) start in the Contacts view. Highlight the
desired contact, then hit send document at the top.

v  Contacts  ~

+ Active Contacts

&% SEND DIRECT EM

AAIL

[% ADD TO MARKETING LIST

v Relationship Type Company Emai
rrancnises BiX5E LW INOETSONTOT.COM
Prospect alexisO@andersonroth.com
Alice Pipes Prospect alice piper@andersonroth. 647) 548-69
Alicia Andersen Prospect alicial1@andersonroth.com
Alicia Lux Prospect aliciad @andersonroth.com
Alicia Ry, Prospect alicia12@andersonroth.com
Alisha Anderse: Prospect alisha37@andersonroth.com
Alisha Chander Prospect alishad0@andersonroth.com 1(11) 500 555-0176 e Winb:
v Alisha Guo Franchisee alisha18@andersonroth.com 1{11) 500 555-0174 Cassidy Ford
Alisha | Prospect alisha3@andersonroth.com 1 8 Cassidy Ford
Alisha Raj Prospect alishadb@andersonroth.com T Stan Friedman
Alison Chande Prospect alison@andersonrath.com 1 55-01 Cassidy Ford

FRM is designed to accommodate multiple brands and multiple FDDs, for instance, state-specific
disclosures. When you hit “Send Document,” a window will pop up prompting you to verify the details of
the document you want to send, and choose which FDD will be sent. Clicking on the field to select the
desired document leads to a Look Up Record with various documents to choose from. Once you hit “Add”

in this window, it will disappear. Now click “Finish” in the original dialog box.

Select the person(s) to receive the document *

B FRM - Send Document Dialog - Google Chrome - o B FR)M - Send Document Dislog - Google Chrome - =)
@ demo16.frmsolutions.com/%7B63 0359%70, ources/frm_/SendFddDialog. & demo16.frmsolutions.com/%7BE 0359%7D, bResources/frm_/SendFddDialog
Send Document Dialog Send Document
Note Ermuls wall be quesed up and may take 3 few mumtes 1o be created and or deliveced
Look Up Record x 2

Thoemas Canter ; =
Look for Show Only My Records L
Select the document to send Look in E-Signature Document Lookup Vie ¥
e =
Search o]
Select the person 1o send the document * B
Casady Ford 3 = Crested On o =]
v Ny 5/9/2013 9:45 AM
Select Brand *
Andencn Roth 2 o a

Enter your search criteria

When you hit “Finish,” an automated email is sent to the opportunity or contact containing instructions
on how to sign the FDD. On the Opportunity and Contact records, notice this email is recorded in the
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Activity Feed. The same email is delivered every time an FDD is sent, based on a standard email template.
FRM can customize the template to your brand.

inl x +
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n
iy hifos
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= M Gmail Q sesrchmai - @ # @

¢ DO §F @06G Bw ot > m 0 | g
+ compose
Qe Cassidy Ford has sent you a FDD to sign!! AROO60BO sser x & B

«

W Starred Ccassidy Ford G4 AMZRous 80) TY & ©
© Snocozed bme - i=
> Sent Holb Tromas, ]
B onfts Cassidy Ford has sent you o Franchise Disclosure Decument tc sign .+
®  Frevicus Emalls
v Mote To raview the documant and sign with an slectroni: signature, follow this Ik E
st 223 drozedbyilloes)

¥ cicking the ink dossnt work, copy and pasta this UL intc your browser's address bar

£a11:8006-300d 301 7b5 10

Q- .

&~ Reply

B Puviacos R

OPPORTUNITY

Thomas Cartér =

OFPORTUNITY 2018

4 Summary

Opportunity Information

Thomas Carter
R Themas Carter
AR Frash
New
3- Qualitying

@ In Progress
Manhattan, NY
Queens, NY

Contact Infe

Thomas
Carter

franchiseegatewaygmail.com

Address 1 5246 Central Ave
Manhattan, New York 53471

» Forward

Disclosing Multiple Parties
To send a document to multiple parties, follow the same steps above, either by selecting multiple contacts
in the Contacts view, or using the opportunity look-up to select multiple recipients. For example:
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[ Anderson Roth

|

tage Potential st Reverue Est. Close Oate
3 - Qualityiny m Tho $35,00000 1072020
ACTVITIES NoTES o
Al - |AddPhoneColl AddTask s r o +
m cbile o

Cassidy Ford
%% | cassidy Ford has sent you a FOD 1o sign!l ARDO608Q i fo

Yoday

FDD Review

/2020 1500 AM
Mo Ford Tod

Cansidy Ford

B rean

@ Re: question--rents in Manhattan will be high, you will need to

Madifiad by Cassidy Ford Today

Thomas Carter
G+ phomecnt

Completed by Cassidy ford Today

— | Follow up to initial call

[¥]  ouwsDate 571472020 8:00 A
ompieted by Cassidy Ford Today




T =
% FRM - Send Decument Dialog - Google Chrame o x T _ o x
Mpandesonnihiinsalutions comAiHEIS RN R A ol e end I 8 andersonroth.frmsolutions.com/%7B637094608010000359%7D/WebResources/frm_/SendFdd...
Send Document Dialog Send Document Dialog
ek o) Note: Emails will b d up and may take 2 few minutes o be ¢ livared
Note: Emails will be queued up and may take 2 few minutes to be created and/or delivered.
Look Up Records x
Ent search crit
Select| AR Select the person(s) to receive the document * )
Thos = Thomas Carter ; Abigail Foster ; Abby Raman ; Abby Mehta ; reT]
Look for Contact o] [ show Only My Records
Look in Contacts Lookup Wiew ~ Select the document to send ™
el ARFDD Amended =]
Search Search for records o
ey Select the person to send the document *
= | Full Name 4 - o re] Cassidy Ford =5
+  Abby Mehta abbyl1@andersenroth.cam
Seiec) Select Brand "
ARF ~  Abby Raman 20by3@andersonroth.com e AR Fresh =
v Abigail Foster abigailé8@andersonroth.con
4 »
1-50 of 884 (3 selected) M 4 Page1 p
Selected records:
[ Abby Mehta [B Abby Raman B Abigal Foster B9 Thomas Carter
Select
Remove
New Add Cancel
-

Sign an FDD

Opportunities or candidates are required to follow a 3-step process to ensure full compliance with FTC
regulations. When a signee clicks the link provided in the email invitation, he’s led directly to a site
containing the 3-step instructions. He cannot proceed from step to step until the previous task has been
completed.

% Our Story  Why Anderson Roth  Growth Opportunity  FAQs  Login O

1. Download Document
Before you can sign the document, you must download the electronic PDF to venfy receipt
Nk d men
2 Verify Downloaded Document
To verify the document was downloaded, please browse to select the document on your computer, then press the Verify button

Choose File | No file chosen Verify

Step 1: Download the FDD

The signee must download the disclosure document prior to signing by clicking “Download Document.”
Different browsers and operating systems download and manage files in different ways. For browser
instructions refer to the following links: Chrome, Firefox, Internet Explorer.
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https://support.google.com/chrome/answer/95759?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/where-find-and-manage-downloaded-files-firefox
https://support.microsoft.com/en-us/help/17436/windows-internet-explorer-download-files-from-web

W Save Ae x

« 4 % > ThEPC » Downlosds » v/®] | so 5
Organize ™ New folder - @
4 Downloads  # » e
« Documents  #
B Mitaria . Previous Downloads 01 L
Clients ’ vious Downloads 11,
Skype 1 AN File fold
Update B 315 Py P foce
a 83151 o folde
ow 8172018 A PN Fie
Pries 2018 314 PW File
& OneDrive Clent 18 A PM Fie folde @
™ This PC
SON ROTH
» 3D Objects KHOUSE
= Deskton o »
File name: | Angerson Rotn FOD (1) |psure Document
Save as type: | Adobe Acrobat Document «| 2oy
A Hide Folders

Lorem ipsum dolor sit amet nulla

Step 2: Verify the Download

The next step is to verify the signee has actually received the document. After downloading the FDD, he
must upload the same document to be verified. He clicks “Choose File,” this will open a dialog to the
recently downloaded FDD that can be selected for upload.

4 B » TMPC » Downiosds » v|o] | o » Login 0O
Organize *  New folder -9

Previous Downloads 01 1 1

Previous Downloads 11
& OneDrive

Siype

Rt Vhdase ! y A nust download
» 3D Objects sql 17201 o folde

= Deskiop ow

v Documents L2

+ Dawnloads Client 2

3 Music = Anderson Roth FDD (1) 1/ 19 12:56 PM Adobe Acrobat Docy

v Ptures

W Videos.

& Local Disk (€

v >
File name: | Anderson Roth FDO (1) | [anes

e

10 Veriry tne aocument Was aownioaaeq, prease browse to

select the document on your computer. Then press the "Verify"
button.

Choose File o file chosen Verify I

3. Sign Document Receipt

Once the file is uploaded, the opportunity or contact clicks “Verify.” A message will appear indicating the
document is verified, and a SignRequest window will be generated under the section below to allow him
to sign the FDD. If an incorrect file is uploaded, a message saying “Document Not Verified” will pop up
and the signee will not be able to proceed.
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Tip: It may take a few minutes to fully convert the FDD, even if your opportunity or contact has gotten
an email. He may receive the message below. In this case, simply wait until the page refreshes.

3,"\? Our Story  Why Anderson Roth  Growth Opportunity FAQs Login O

ey

3. Sign Document

Your document is still being prepared. Please try again in a few minutes

Step 3: Sign the FDD
Now the signee can access the SignRequest window. He is prompted to read the document before
scrolling down to sign it. Click on the blue arrow to jump to the next signature line.

ANDERSON ROTH
STEAKHOUSE

Franchise Disclosure Document

Now the opportunity or contact completes any open fields and signs, following the SignRequest prompts.
This is compatible with desktop, phone or tablet.

© 2020 FRM Solutions, LLC 11
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3. Sign Document
Anderson Roth Steakhouse, LLC authorizes the agencies identified on Exhibit B to receive service of
= process for it in the particular state.
| have ived a Disch D dated May 15, 2020 that included the following Exhibits and other
Attachments:
Exhibit F Parent Guaranty
Exhibit A Anderson  Roth  Standard Exhibit G Table of Contents to Manual
Contracts Exhibit H Franchisee Compliance
Exhibit B List of Agents for Service of Questionnaire
Process Exhibit | State-Specific Disclosure
Exhibit C List of State Administrators Addenda
Exhibit D List of Franchise Owners and Exhibit J State-Specific Agreement
Former Franchisees Amendments
Exhibit E Statements
May 20, 2020
Date Di D t Received
) o
Entity
Signature
Name
TO BE RETURNED TO:
Anderson Roth.
3400 Peachtree Road NE. Sute 340
Atanta. Goorgia
-— »




/%f'///(f-l n;/'/:'/'

Thomas Carter

Thomas Larter Tomar, Colir

Thomas Covter Thomat Carter

3. Sgn Document
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Anderson Roth Steakhouse, LLC authorizes the agencies identified on Exhibit B to receive service of
process for it in the particular slate

| have received a Disclosure Document dated May 15, 2020 that included the following Exhibits and other

Attachments
Exhibit A
Exhibit B

Exhibit C
Exhibit D

Exhibit E

May 20, 2020

Anderson
Contracts
List of Agenls for Service of
Process

List of State Administrators

List of Franchise Owners and
Former Franchisees

Financial Statements

Roth Standard

Date Disclosure

Canter Steaks. LLC

Document Received

Entity

Signature

Thomas Carter

f - ¥

Print Name

TO BE RETURNED
Anderson Roth. LLC

TO

3400 Peachtree Road NE. Sute 340
Atianta, Georgia 30326

© 2020 FRM Solutions, LLC

Exhibit F
Exhibit G
Exhibit H
Exhibit |

Exhibit J

Please confirm

Parent Guaranty
Table of Contents to Manual

Franchisee Compliance
Questionnaire

State-Specific Disclosure
Addenda

State-Specific Agreement
Amendments

After sigrang the document you cannot change it anymore

I 1 agree tothe Tarms of Use and Privacy Pocy of SignRequest.

14
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When he clicks “Submit,” a confirmation message appears.

3. Sign Document

You have signed the document. Thank you

Tracking FDDs

Every time an FDD is signed, the owner of the Opportunity receives an immediate email alert. He can click

the link to be taken directly to the Opportunity record.

FDD has been sgned by Siyler Moore - Message HTML

Fle Memage Holp Q) Tell mewhat youwantiodo

- e b B~

e m = FH] &3 Dves E D ) eam Ema < Bone uamu-

i e i | Ry vty Foremd gy, | B O | [ b 8 D ¥ Cremen x| M B Actioes =
Debete o— o L

Move
§ Cassidy Ford <cford@fmmsolutions.com Comsty Tons
(23
FOD has been signed by Skylar Moore
FDO has been signed by Skylar Moore for opportunity named Skylsr Moore,

Itps //demol6 f 443/ Jete=3Bid=e20eellb 7f1a €911 802 000321 7E

15
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At the bottom of the Opportunity record, under the “Key Dates” section, the FDD tracking fields have now
been auto-populated with the corresponding dates. The “Holding Expiration Date” is calculated based on
15 days, including the day the FDD was sent.

« Key Dates

Dates.

& 172019 Next Contact Dat
n Date 1/15/2019 A~
n Received Date 1/18/2019 eated Or 8 1/17/2019 12:41 PM
B 1/17/2019 A -
FDD Signed Date 8 11772019
Holding Expiration Date & 173172019

No
Neo

Neo

Background Check Completed Date - orporate pents Received Ne

More detailed tracking information can be found in the FRM E-Signature Document section, which can be
accessed two ways: via the individual Opportunity record, which brings you to an individual document
record, or the main Franchise Sales menu, which leads to a pipeline view.

Navigating from the Opportunity record, click the down-arrow next to the opportunity’s name in the bar
at the top of the screen. Find “E-Signature Documents.”

® e & e Y ©
e =, o e F00 Ao 15 et ANOOHON
3 uaktying
g !
Mamhatin, Y = . R R
Cpowar, WY
.
= okl [Ty SR ——p—
G
i [ D e
= foud s sent you PO 1o gt ARDOGOH o/ | |
: N0
m . |
; » D)
od . |
pa
= s { \
Py o New York
1 asssseren =, &
§ Moboe rome i . { Ly

This next view shows the details of any FDDs you may have sent this candidate. The view, like any view in
FRM, is customizable. A drop-down menu allows you to choose other types of views for that particular
candidate like active, inactive, sent and signed FDDs.
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= FranchiseSales | v Opportunities «  Thomas Carter | «

OPPORTUNITY : OPPORTUNITY 2015

Thomas Carter -= e R et S| Feciom

E-Signature Documents Associated View v
o CHARTPANE »  [3) RUNAEPORT + [ EXCELTEMPLATES = 8, EXPORT E-SIGNATURE L

5. Signed
Sent
Sent
Sent
24.. Signed

Sent

‘ Thomas Carter /.. AR FOD Cassidy Ford /13/202093: Sent

Double-click the desired record to view time and date stamps of various actions. Certain actions are also
automatically recorded in the “Notes” section, or you can manually add notes.

Franchise Sales  «  E-Signature Docum. w~  Thomas Carter / 5/1..

Blswve Psaviacose dnew $Bassion € sHart memaLaunk  @RuN

E-SIGNATURE DOCUMENT : INFORMATION

Thomas Carter / 5/15/2020 8:31 AM = ] wee | ares

#General

B Thomas Carter / §/15/2020 8:31 AM Owner * @ S CassidyFord

Opportunty* B Thomas Carter

Contact* § Thomas Carter

8 ARFOD

B Cassidy Ford

@ 51572020 831 AM
8l
B $/15/2020 12:41PM
Signed On B 5572020 12:42PM

A physical copy of the executed FDD is recorded as an attachment in the “Notes” section. This is a PDF file
delivered from SignRequest which contains the entire FDD. A second attachment is saved with the
Signature Certificate with secure details about the electronic signature.

« Noles

NOTES

Enter a note

Document signature receipt at 5/20/2020 8:45:03 PM (UTC)
§ signed_d4a06ab2-d99a-ea11-80d5-00043a 1710/ polf

Demo Admin - 5/20/2020 3:49:21 PM

Document signed at 5/20/2020 8:45:03 PM (UTC)
U signed_d4a063b2-d995-ea11-805-00033a 1710 pdf

Demo Admin - 5/20/2020 3:49:20 PM

Document signed at 5/20/2020 8:45:03 PM (UTC)
‘ Reference Number @ fed57122-2577-4671-a352-<9a851df0a21

) Active
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ITEM 23 - RECEIPT
(to be returned to Anderson Roth Steakhouse, LLC)

This Disclosure Document summarizes certain provisions of the franchise agreement and other information
in plain language. Read this Disclosure Document and all agreements carefully.

If Anderson Roth Steakhouse, LLC offers you a franchise, it must provide this Disclosure Document o you
14 calendar-days before you sign a binding agreement with, or make a payment to, the franchisor or an
affiliate in connection with the proposed franchise sale of any binding franchise or other agreement or the
payment of any consideration, whichever occurs first.

Iif Anderson Roth Steakhouse, LLC does not deliver this Disclosure Document on time or if it contains a
false or misleading statement, or a material omission, a violation of federal law and state law may have
occurred and should be reported to the Federal Trade Commission, Washington, D.C. 20580 and your state
agency (identified on Exhibit B).

The franchisor is Anderson Roth Steakhouse, LLC, 3400 Peachtree Rd. NE, Suite 340, Atlanta, Georgia
30326, and its telephone number is (770) 555-6527.

Issuance Date: May 15, 2020.

The franchise seller for this offering
Suite 340, Atlanta, Georgia 30328,
involved in this franchise offering a

5 Anderson Roth Steskhouse. LLCwhos

and telephone number is (770) &

address is 3400 Peachtree Rd. NE,
6 Additional franchise sellers
icable).

Anderson Roth Steakhouse, LLC authorizes the agencies identified on Exhibit B to receive service of

process for it in the particular state.
| have received a Disclosure Document dated May 15, 2020 that included the following Exhibits and other
Attachments:
Exhibit F Parent G
Exhibit A Anderson Roth Standard Exhibit G Table of Contents to Manual
Contracts Exhibit H Franchisee Compliance
Exhibit B List of Agents for Service of Questionnaire
Process Exhibit | State-Specific Disclosure
Exhibit C List of State Administrators Addenda
Exhibit D List of Franchise Owners and Exhibit J State-Specific Agreement
Former Franchisees Amendments

s al Slatements

May 20, 2020
Date Disclosure Document Received

Caner Steaks. LLC

Entity

Signature

Thomas Caner
Print Name

TO BE RETURNED TO:

Anderson Roth, LLC

3400 Peachtree Road NE, Suite 340
Aflanta, Georgia 30326

© 2020 FRM Solutions, LLC 18



[4 SignRequest

Document ID: WE145QK4

Anderson Roth
Document name:

Created on:

Eric Stoll (estoli@arke.com)
Email address verification:

Thomas Carter (frmfan2@gmail.com)
Email address verification:

Signature added, page 6:

Text added, page &:
Text added, page &:
Text added, page &:
Text added, page &:
IP address:
User agent:

Document signed:

© 2020 FRM Solutions, LLC
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Signing Log

SignRequestDocument.aspx?
org=AndersonRoth&esig=d4aléab2-d99a-
eal1-80d5-000d3a1710ff&SignRequest=1

SHA256 security hash:

€2761da5d1440219fd8d181fab01 fd8c3a066058de92d6e TdcBalbbadh 17960
May 20, 2020, 8:37 p.m. (UTC)

Verified by SignRequest

Verified by Anderson Roth

Important! The emad address has not been verfled by SignRequest. but the
user was fed by the app of A Roth. The unique dentifier of

the declared logged In user 5. 82d52b73-2595-ca11-80d5-000d3a1710ff

May 20, 2020

Thomas Carter

Carter Steaks, LLC

Anderson Roth Steakhouse, LLC

104.54.214.203

Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/
537.36 (KHTML, like Gecko) Chrome/83.0.4103.61 Safari/
537.36

May 20, 2020, 8:45 p.m. (UTC)



To manage all FDDs at a high level, click the down-arrow next to “Franchise Sales” in the bar at the top of
the screen, and find “E-Signature Documents.”

* = Franchise Sales

Bl Opportunities  ~  Thomas Carter v

Franchise Sales Forms/Documents General

E Opportunties
E7 corves
W Tamitory Requests

r - .
United States ~, 3 @
420.555.0161 - 0‘ y. r Newygk ‘
- | o) g A
b 3 T ) | [ g’
S : { i TS,
Jersey City )5
[ J S o
b Bing B{;Ahn 2008 vant #25 P P
Forecast Information
[t Revenve $35,000.00
172020
AndersonRath Webdite
Web Search
»
Hot
2

This view shows Active E-Signature Documents, but as with any module or section of FRM, you can pin
your default view. System Views can be accessed in the drop-down menu, or you can create a personal

view. Here you can manage all FDDs sent and see at a glance where each opportunity or contact is in the
process of signing his or her FDD.

Franchise Sales  +  E-Signature Docum

Zom $BasIGN (JSHARE O EMALAUNK ~ (3 RUNWORKFLOW [E] START DIALOG

+ Active E-Signature Documents ~

System Views
Active E-Signature Documents Contact Opportunty tatys Reason Sent C Oownicaded O verbed On Signed On
nactive E-Sgnature Documents. Thamas Castes Thamas Carter Signed 5/15/2020 831 AM 41572000 1241 PM $/15/2020 1242 PM
ot £-5ignature Dacument;
Sent E-Signature Documents Samt §/15/2020 823 AM
Signed E-Signature Documents
Sent 5/1472020 1131 AM
Create Personsl View
Sent /1472020 1115 AM /1472020 3:26 PM

Sgned SA1S/2020 1226PM  $/15/2020 1227 PM
Iy Sgned $/14/2020 1245 PM
Sent
Sqgned $/13/2020 419 M
Sent
Sent SN/20201200PM  S/13/2020 1204 PM
/1372020932 AM AR FOD Sent
2/2000 753 AM AR D Rodrigue. Rodviguas Sent
20 S48 AM AR FDD Sgned $/12/2020 1215 PM
1273072019 12:22 PM (] 127302019 1223PM 12302019 1224 PM 1273072019 1225 PM

© 2020 FRM Solutions, LLC 20



Tracking Multiple Disclosures

When managing disclosures to multiple parties, the documents are tracked on different records.

1. Send to 2 Opportunities—sent from Opportunity #1

Opportunity 1

Opportunity 2

Disclosure Disclosure
Opp #1 Activity Feed X
Opp #2 Activity Feed X
Opp #1 e-signature View X
Opp #2 e-signature View X X
Opp Contact #1 Activity Feed X
Opp Contact #1 e-signature View X
Opp Contact #2 Activity Feed X
Opp Contact #2 e-signature View X

2. Send to 1 Opportunity and 1 Contact—sent from Opportunity

Opportunity Contact
Disclosure Disclosure
Opp Activity Feed X
Opp e-signature View X
Opp Contact Activity Feed X
Opp Contact e-signature View X
Contact Activity Feed X
Contact e-signature View X
3. Send to 2 Contacts—sent from Contacts view
Contact #1 Contact #2
Disclosure Disclosure
Contact #1 Activity Feed X
Contact #1 e-signature View X
Contact #2 Activity Feed X
Contact #2 e-signature View X

IMPORTANT: Only send bulk disclosures that include Opportunities if you want to track all disclosures

on the Opportunity record.

© 2020 FRM Solutions, LLC
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Dashboards

To view a dashboard tracking all your FDDs, open the Franchise Sales drop-down menu and select
“Dashboards.” In the dashboard view filter, find and select “Sales:

: x4

C (0 & andersonrothdrmsolutions.com/main.aspxe970356582 "

B8 Outiook Plug-in

M franchises @ Adencafotnic (] andencorothBm. @ GoTobleati

@ Comndar @ Ander

Forms/Documents General

[' Forms

gl E-Signature Documents

(1

01242 P

Tromas Carter ¥ 01242
2 et
/42020 1131 AM AR FOD It Harcock Sent
SI4/020 1115 AM AR st 71472000 326 PM
020 B3 AM AR FOD wangp an Sgren 42020 §43 AN SNSRN0 XA 5 01227 P
020 B2 AM AR FOD e Sgres 1472030 840 At SA42020 1245 P
1224PM AR FOD Sant

$/1302020 940 A

SII2001204 P

800 $/132020 932 4
o Sent 122020 753 404
o 51 Rosrgue: sye 220 348 AM
123020 an 00 sores 12302018 1222 4 2302019 1224 P

91013 204 91243 Pt

T IBITAN AR FOD 91242 P

1222919924 AM AR 100 WADISSUAM  WTANIBWAM 1222 EINAM
2330 " 1231
TN 15T AM AR FOD TR IS AN TIEIIIIBSEAM UG I0NHAM TLARINS 1101 AM
BASOIS 1B34AM 42 70D 6319 1034 A 272019 148 P QAN TATPM /2018 148 P =
X L M N c ® a P 5 1 u v N % . z

Bsavias  FLNeW

Personal Sales Dashboari
System Dashboards.
Aty Overview

Crecis: Dasroons )
e o Source Campargn Duzgosban Met Worth Business Phone - StateProvnc. Last Act Date
Wicrcash Dyrarics CRM Overview i

Cument Owner Referral 12m saapor 7238
e t Overver st ion sapoter@anders.. IL NN22018 723 AN
Operations:Prajest Unkedn abroges  Imm 658-553-0146 maryS@erdersorat... Ontaro 82120191218 PM
Operatons:Ste v et Search Mo $251000 10 530 454555015 peceotB@andenon... New South Waies 11972018 1241 P
Persoa Saes Dwmow

Franchive Magazion More Than §10.. 55550189 fernandofO@anderi.. Washington

Saes - Consoicated View

Swar Petomance Distoow Biz/Buy/Sel 500,000+ eianhethd| Ganders.. Queensiond
Franchise.org New 400,000 - 500,000 eclin28andersanra... England 10/29/2018 16 PM
I Sues 001 I
ke sz ce g ) $500,000 brisnnadi@aenderio.. Washington HABESA &

Saies Swes Coorginator Omer 200000 - 250000 dsnstOandersorrat. Wathington B N0S6 1072972018 117 PM
Swer Sves Maragerent
Swex Svs Beprere .

Saies: Toritory Requests

S 504 SN Moo
My Dashbmands

e3ea Pae res Sarosara

Sesttie Wa & Sarta Monica Leas oy ity el FRAM Sales Funnel

Created On 4 c ype Prin Stage Status Reason.

y Contact Motie Phone (Prm.

My OpenOpportussticy

S/M/200850 .. Elzabeth Keyser N Elzabeth Keyser 3-Qualiying  In Progress
5/13/2020924 .. Thomas Carter New Themas Carter frmtan2@gmeiom 7/1/2020 3-Qualiing  In Progress

M/2020801 . Transter - #111 Kansas City, Kanzas.. Resale Lea? River Terrain 9-\aidation  in Progress
3172020357 .. Ch New Chis Spears 2 cspearsGake com 3-Qualiring I Pragress
12A7/2019 11, Gary Matthews New Gary Matthews gary@andersoncoth. 7172020 3-Qualifing  In Progrems
810 15, Sara Porter ew Sara Porter sava porterSanderss 7712019 3-Qualifying I Progrens
ST A Prier B New Peser R peterzi@andanicnr 3-Quolipng  n Progrens

3/1/201910:46 .. Casey Teller New Covay Tebar

Caseyteer@anders. 7-FODSent o Prograss
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The FDD dashboard gives you a high-level overview of your e-signature pipeline. Here you can quickly
identify by month how effective your team has been in sending and receiving signed FDDs, which greatly
impacts the time of your sales cycle and timing of won deals.

BoavEss ELNEw

Sales: FDD's ~

Sent £-Signature Documents T Signed E-Signature Documents ¥

FOO'S st and signed
igred On Recgeant’s In

12018 34, 103172018 41,

S02019 114

19 114,

/572010 4sbd DM 4/3/2019 447 P

Sert W Sgred
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